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HOW TO REGISTER ON SISCONARE: A GUIDE 
 

Hello! This guide will help you to register on Sisconare. In the past, asylum              

applications were made by filling out a form (a paper one), however, since 2019, the form is                 

digital and available on Sisconare. 

Sisconare is the digital platform to claim asylum in Brazil. By using Sisconare, asylum              

seekers can register their information, receive notifications, follow the progress of their            

process and keep their personal information updated. Besides, those who already are            

asylum seekers, but who need to renew the “protocolo de refúgio”, also need to register on                

Sisconare in order to renew their document. 

Sisconare can be accessed at the following link:        

http://sisconare.mj.gov.br/conare-web/login?3 

 

IMPORTANT: To be able to register on Sisconare is necessary to have an email and               

be able to access it. If you don't have one, it’s essential that you create, it can be a gmail                    

account, outlook, etc. With an email you can follow the step by step and register on                

Sisconare. 

 

STEP 1: After accessing the Sisconare page, you must click on the option “Cadastrar-se”.              

After clicking, you will be directed to a new page, where you must fill out a form with basic                   

information such as name, date of birth and nationality. 

http://sisconare.mj.gov.br/conare-web/login?3
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STEP 2: ​It’s important that all information is correct, so pay attention when filling out. 

 

 

In the part of the form called “Filiação”, you must put the name of your FATHER and                 

MOTHER. 
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In this part, in addition to answering about ethnicity, religion and physical and mental              

disease, it’s also necessary to inform your address in the country of nationality or the last                

country you lived in. It is important to include the name of the country, the state and the city. 
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In this part, you must fill in the information of your current address in Brasil. 

 

 

 

Now, it is necessary to inform your E-MAIL that will be used to login on SISCONARE. Fill in                  

carefully. In the “E-mail Alternativo” section, you can add another email, if available. 
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After filling everything, press “Confirmar”. After pressing “Confirmar”, Sisconare will send a            
message to your email so that you can create a password. 
 

STEP 3: Enter your email and you should find a message from Sisconare. Click on "Definir                
sua senha para o SISCONARE" and you will be directed to another page, where you will be                 
able to create your password. 
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STEP 4:​ Set your password. We recommend that you write it down somewhere so that you 
don't forget it. After creating, press confirm. 
 

 

 
STEP 5: ​Now login, with your email and password created. 
 

 
 
STEP 6:​ After logging in, the following screen will appear and click on “Solicitações”. 
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STEP 7: If you do NOT already have a refugee protocol, click on “Solicitação de Refúgio”. If                 
you already have the refugee protocol, go to the step “STEP BY STEP - PROTOCOL               
RENEWAL” 
 

 
 
STEP 8: ​You should check your data and then click on “Próximo”. 
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STEP 9:​ In this step you must enter if you have any identity document, such as a passport or 
identity card. Fill in the information and then click on "Escolher arquivo" and insert a photo of 
the document. Then click on confirm data. 
 

 
 
STEP 10: In this step, you must fill in the information about your level of education. For                 
example, if you have finished high school, enter the name of the school, the month and year                 
of beginning and the month and year of completion of your studies. 
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STEP 11: ​In this step, you must fill in the information about your professional experiences. If 
you have any, enter the position held, the name of the company / employer and the month 
and year you started working and the month and year you stopped working. 
 

 
 
STEP 12: ​In this step you must answer if you have already done military service. If you                 
have, enter the requested information. 
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STEP 13: At this stage you must fill in if you have been arrested, interrogated or had any                  
involvement with the Police. 
 

 
 
STEP 14:​ In this step, you must write down the reasons why you left your home country. It is 
important to write in as much detail as possible. 
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Try to fill in as much information as possible. 
 

 

 

STEP 15: In this step, you must fill out if you have already applied for refuge in Brazil or in                    
another country. 
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STEP 16: In this step you must fill in the information about your travel route until you arrive                  
in Brazil. For example, if you left Cuba by plane and went to Guyana, before coming to                 
Brazil, you need to inform. 
 

 

 

STEP 17: In this step, you must fill in information that you believe is important for your                 
refugee solicitation. 
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STEP 18: ​In this step, you must ask if you have any family members who depend on you in                   
your country of origin. If so, please provide your name and family link. Also answer if you                 
have family members who have applied for refuge or who are refugees in Brazil. 
 

 

 

STEP 19: In this step you must inform if you have family members with you in Brazil that you                   
want to include in your asylum application (children, for example). 
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STEP 20: ​In this step, you should inform if any translator or interpreter helped in filling out 
the answers. Then, click "Finalizar" and your request is ready. 
 

 

 
STEP 21: After finishing, the system will generate a Control Number. This is your request               
number. If possible, try to print the file with the “Número de Controle”. 
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PROTOCOL RENEWAL 
 
If you already have a refugee protocol and are not yet registered with Sisconare, it is                

mandatory that you register to be able to carry out your renewal. Only after registration, you                

can schedule a time at the Federal Police to perform the renewal procedure. 

First, follow Steps 1, 2, 3, 4 and 5 above and the following screen will appear: 
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Then, add your protocol number and click "Escolher arquivo" to add a photo of it. After                
placing your protocol photo, press the green icon. 
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In this step, you must inform if you have family members with you in Brazil that you want to                   
include in your asylum application (for example, children). 
 

 

In this step, you must inform if any translator or interpreter helped in filling out the answers.                 
Then, click "Finalizar" and your registration is ready. 
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After finishing, the system will generate a Control Number. This is your request number. If 
possible, try to print the file with the “Número de Controle”. 
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